OncCall Learning Systems Founder and President to speak at Meditech User Conference,
announces addition of Business Development Officer.

CHARLOTTESVILLE, Virginia --- April 11, 2003

Welby Watkins, RN will speak at The Medical Users Software Exchange’s 2003 International
MUSE Conference (museweb.org) being held in Ahaheim, California May 7-10, 2003. Her
presentation will address the substantial ROl to be achieved using computer based training
(CBT) solutions in lieu of more traditional instructor led classroom training. CBT, optimized for
the clinical environment, has been demonstrated to not only be more cost effective than
instructor led, but is also frequently more efficacious due to the hands on experiential nature
of the solution.

Ms. Watkins, a licensed medical professional and computer systems analysis and design expert,
will cite specifics from a case study of a major clinical institution’s CBT experience. “CBT
solutions, optimized for a major New England hospital system, enabled them to reduce training
cycle time, including improving allied healthcare worker FTE utilization, and saved some
$400,000 in the process”. Her remarks will overview how management can best maintain and
enhance the knowledge of their clinical staff through a combination of custom/semi-custom
and generic training solutions delivered via the CBT methodology.

OnCall Learning Systems announced today it has named Tony von Thelen as its new Vice
President of Business Development. Prior to joining the company, Mr. von Thelen held
leadership positions at FedEx and FacilityPro. He brings twenty years of sales management,
strategic business development and marketing experience to the company. “Tony has a wealth
of valuable knowledge and experience that he brings to our company at a time of high growth
and market expansion for OnCall Learning Systems. His background with both Fortune 100 and
start-up organizations adds further intellectual capital to our team,” said Welby H. Watkins,
Founder and President of OnCall Learning Systems. Mr. von Thelen will be responsible for
strategic customer acquisition, marketing and alliances.

OnCall Learning Systems, a privately held and funded corporation, is based in Charlottesville,
Virginia.

About OnCall Learning Systems

OnCall Learning Systems is the leading provider of CBT solutions for Meditech HCIS. The
company uses state-of-the-art development tools to create, develop and produce a variety of
interactive computer based training solutions that encompass the broad spectrum of Health
Care Information Systems from Meditech Information Technology, Inc, Meditech. OnCall
Learning employees have an impressive skill set and extensive knowledge base of clinical
environments.

OnCall Learning Systems has customers in major markets across the USA where the company’s
training solutions are used for new deployment, new hire, recurrent and upgrade education.

For more information, please visit www.OnCallLearning.com or call 434.984.3165. Education
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