Methodology

How OnCall Learning Systems incorporates
actual Meditech screens and routines into an
automated solution that meets your training needs.

Training Options: OnCall Learning Systems offers three
options designed to give you the most cost effective training
solution for your requirements.
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» Custom — Training created for your facility, using your
screens and routines

* Semi-Custom — Generic lessons developed on your plat-
form with your choice of screens added to emphasize
training points of most importance for your environment

* Generic — Off-the-shelf training designed for your plat-

form and offering the most cost effective Meditech educa-
tion on the market.

Proposal Let us know what your specific training needs are. We then
select the best training option for you from our choices of cus-
tom, semi-custom or generic off-the-shelf training. Then we
develop a proposal that lists the details of your custom-built CBT
and its associated costs. Our proposal is offered without obliga-
tion and is available for your acceptance at the quoted price with-
in 120 days of its presentation.

Information Gathering You provide us with any training resources you currently use
including outlines, manuals, exercises, Powerpoint presenta-
tions, etc. Then give us access to your VPN or dial up access to
your test Meditech applications so that we can learn about the
unique features of your applications.

Storyboarding We develop “storyboards” to outline how we will deliver your con-
tent. The storyboards are rough sketches of how the lesson will
eventually look. You can edit, add and delete content as you see
fit. The storyboards are the collaborative architecture of your
custom courseware.

Lesson Development Using dial up or VPN access, we collect the screen shots that
are necessary for building your tutorials. We create your lessons
according to the storyboard layouts.

Editing You review the completed lessons and offer any suggestions
for changes. We make any changes you require and prepare
your lessons for final delivery.

Implementation We save your tutorials in the format you desire — for the web,

LAN, CD, intranet network or internet education system delivery.
We help you plan how you will roll out the training to your staff.
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